
Paseo del Este MUD 1 Faces 24% Increase in Cost of Wholesale Water from El Paso Water Utilities; 
Raises Residential and Other Retail Rates 

 
 Paseo Del Este MUD No. 1 serves approximately 7,500 single-family connections (approximately 
25,000 people) in the rapidly growing Paseo del Este Development in eastern El Paso County between 
the City of El Paso and the Town of Horizon.   
 
 To supply water to its customers, the District entered into a long-term wholesale water supply 
contract with the El Paso Water Utilities.  The District receives all its water from EPWU on a sole-source, 
wholesale basis.  This wholesale contract permits EPWU to adjust the cost of water purchased by the 
District using a methodology described in the contract.   
 
 The District typically receives notice of annual rate changes from EPWU in April.  By the time the 
District is notified of the rate change by EPWU, that wholesale rate has already been placed into effect 
by EPWU resulting in an immediate cost increase to the District.  The Wholesale rate charged the District 
by EPWU has increased in previous years.  The annual increases have averaged approximately 5% and 
have never exceeded 11%.  This year, EPWU increased the Wholesale water rate 24%; 24% is more than 
double the highest increase ever experienced by the District. 
 
 The District was only given two days’ notice from EPWU before the higher rate went into effect.  
Because the wholesale cost of water and sewer services from EPWU constitute a significant part of the 
District’s overall cost to provide services to the District’s residential and other retail customers, EPWU’s 
increases have caused the District to address its annual changes to the rates the District charges its res-
idential and other retail customers.  This is typically done in April of each year so any increased cost in 
the wholesale price paid by the District is passed on to the District’s residential and retail customers at 
the same time the District has to pay the increased amounts to EPWU.  These rate increases include 
other budget increases or adjustments expected for the District’s myriad of costs related to the bundle 
of services provided (water, sewer, garbage, solid, stormwater drainage, and landscape and park mainte-
nance). 
 
 Accordingly, the District met April 6 and again April 13 to consider adjusting the rates its residential 
and retail customers will be charged for water usage.  The District’s staff and outside consultants recom-
mended a 14% “across-the-board” increase in the District’s charges for its bundled services.  The Dis-
trict’s Board also instructed District’s staff and consultants to meet with representatives of EPWU discuss 
EPWU’s extraordinary increase. 
 
 A copy of the new rate order and other information of interest can be found by clicking here.  If 
you need additional information about this increase, please email Margaret Livingston at 
pdemuds@gmail.com with any questions or concerns.  If you have questions about other aspects of your 
bill, contact (800) 579-4500. 
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